
Unified ConnectionThe
A publication of Unified Communities Federal Credit Union

January2011

Goodbye 2010…Hello 2011!
As we enter a new year, our objective remains the same — to continue bringing value to our members and the 
communities we serve. The new year is a great time to give your financial picture a fresh face, so we encourage you 
to take a look at the many services we offer that you may not already be taking advantage of. Here is a partial list of 
money and time-savers especially for UCFCU members:

Bill Pay & E-Statements Make Monthly Budgeting More Efficient and Green!
Get in complete control with BillPay! Receive reminders of payment due dates, and set up automatic payments so you never miss another 
due date. Tasks as routine as transferring funds directly from one account to another, are easy and can save you valuable time and worry. 
And, when you sign up for E-Statements, there’s no more waiting for the mail — plus, you can take care of your monthly budgeting from 
any computer connected to the Internet… 24 hours a day, 365 days a year, all securely. Go green in 2011 to save time and money!

A UCFCU Visa is One of the Best Deals Around!
If you don’t already have a Visa from UCFCU, now is a great time to get one. Not only does a UCFCU Visa offer a low fixed rate, but 
there are no annual fees. And with every swipe of a UCFCU Visa, you’ll earn ScoreCard® points! When you’re ready, cash in your points 
toward cool stuff like home goods, auto rentals, airline tickets, golf clubs and a lot more. And now, FIS Credit Insurance is available for 
your UCFCU Visa to help protect your credit should you become ill or disabled. Since there are no fees to transfer those high-interest 
balances to your new UCFCU Visa, you’ll start saving right away! Why not apply today?

Search No Further than Your Credit Union for Some of the Lowest Auto Loan Rates Around!
If you’re considering a new or used vehicle purchase now or in the future, you will find some of the most affordable financing on new and 
used autos right here at the credit union. We also offer a variety of terms that will fit your lifestyle. In addition, we have recently formed a 
relationship with www.mycreditunioncar.com where you will find some of the best deals on used vehicles. At this site, you can view the 
vehicles service, accident and owner history through CarFax so you can make an informed decision. Then you can easily finance through 
UCFCU for a low rate making your vehicle purchase worry free and affordable.

STARS Reward Program Gives To You and Your Community Schools! 
We make it easy for you to save money, earn points, and get FREE STUFF! With our STARS Reward Program, 
it’s easy to earn points simply by using our great products and services. Then you can redeem your reward points 
for donations to select schools, or toward FREE UCFCU services, gift cards, FREE checks, extra rate benefits 
for qualified savings and loan programs, and a whole lot more.

Signing up for our Stars Reward Program through NetBranch is easy and there are no fees for enrolling. Many of 
our members like the option of redeeming their points to help local schools. It’s an easy way to give back to the 
community and help the school that your child attends. Ask about Stars today!

Go to www.unifiedcommunitiesfcu.com today and check out all our great services and products!
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Members who are interested in 

serving on the Board of Directors 

and taking part in the strategic 

planning, development, and 

overall mission of the Credit Union, are invited to contact the 

credit union to request an application packet. 

The deadline for submitting applications is Tuesday, April 26, 

2011 at 5:00 pm. 

The Annual Meeting will be held on 

Wednesday, May 11, 2011 at 5:15 pm, 

Elections on Wednesday, May 4, 2011

We look forward to your participation in the Credit Union 

either by volunteering for a board position, voting, or 

attending the Annual Meeting. Remember, you are part owner 

in UCFCU, and your participation is important!

Would You Like to Serve on the 
Board of Directors?

From The CEO, Mary Carnarvon-LaHousse
This past year saw many changes in our community. One of those changes was that 
the UAW Local 735 located next door to our Canton office downsized by selling their 
property and moving to another location. Unified Communities Federal Credit Union has 
had a long-standing relationship with Local 735. UCFCU was originally founded to serve 

employees of the Detroit Transmission Division of the General Motors Corporation and UAW Local 735.  
We have expanded our field of membership but our relationship with UAW Local 735 remains strong, and 
our core principal has remained the same – people helping people.  

As we enter 2011, we have so much to look forward to. We, for instance, will continue looking for ways to 
save our members time and money. And while the past few years have clearly seen its share of challenges, 
I prefer to look at 2011 as a year of opportunity for all of you and all of us here at the Credit Union. There is a lot to be thankful for and it is 
important to remember how much we have, especially when going through tough times. With that in mind, THANK YOU. Thank you for the 
business you share with Unified Communities Federal Credit Union. Thank you for being part of our family. We will do everything we can to 
continue earning your trust and being your first choice for your financial needs in 2011 and beyond.

Along with the Board of Directors, Management and Staff, I wish you a healthy, safe, and prosperous 2011!

Why Throw Away Your Money? 
Save with Sprint!

Join the 700,000 credit union 
members nationwide that are already 
saving over $43 million on their 
wireless plans! As a UCFCU member, 
these savings are available to you!

Ways you can save:
• 10% off most regularly priced Sprint individual service plans
• 15% off most regularly priced Sprint business service plans
• Waived activation fee on new activations
• Waived upgrade fee
• Available to new and existing Sprint customers

3 Ways to Get Your Discount:
• Call 877.SAVE.4CU (877.728.3428) and let them know         
  you’re a credit union member. Ask to be a part of the    
  NACUC_ZZM Corporate ID to save
• Click www.SprintSave4CU.com
• Visit your nearest Sprint store

What are you waiting for? Start saving today!

Our Second School Branch is OPEN at Tyler!

Pictured above: A Tyler Elementary School 
Teacher is the lucky winner of our classroom 
school supply box that was raffled off during 
their open house.

Our student run branch has been so successful at Haggerty Elementary School, we decided to open 
a second branch at Tyler Elementary School in Belleville! Students attending Tyler now have the 
same great opportunity that Haggerty students do — they can join UCFCU and make deposits right at 
school. All Tyler students through 5th grade may participate by opening a savings account and making 
deposits. 

The branch also gives students the chance for real-life job experience, as they can interview for 
a position with the student branch. For example, they can become a teller, an accounting clerk, a 
member service representative or a marketing specialist. So they not only start learning how to save 
at a young age, they also gather valuable job experience. Student members are also rewarded for their 
saving efforts with prizes and games. 

We’d like to thank the Tyler administration and teachers for allowing us into your school! We look 
forward to working with you and the students in the coming year.



NEWS You Need To Know
How To Avoid The Trap!
Check cashers, finance companies and others are making small, 
short-term, high-rate loans that go by a variety of names: payday 
loans, cash advance loans, check advance loans, post-dated check 
loans, or deferred deposit check loans, and can charge up to 400% 
interest or fees.! 

BEWARE: These types of loans are a very expensive way to get 
credit, and come with a high risk. Instead of paying 300-400% 
(or more!) to payday lenders, such as Check-N-Go, come to your 
credit union. We may be able to help you get the extra cash you 
need without getting hooked into a never-ending cycle week after 
week. 

Remember: If you’re in need of money, come talk to UCFCU 
before visiting any payday lender so that you don’t get caught 
in an expensive, never-ending trap!

Staying in touch with our 
members…and community 
Here are a few pictures taken over the past several months. 
UCFCU staff enjoys meeting members and others in the 
community, and it shows!  

Community Giving
We were proud to partner with the 
Goodfellows this past December to help 
make the holidays a bit brighter for those 
less fortunate living in our community. 
Through the generosity of our members 
and staff, we were able to collect over 424 
dental hygiene items, and over 47 games and toys to donate to 
Goodfellows. Thank you to all those that contributed!

TAX CORNER: 
Get Your Refund 
QUICKER and 
AVOID FEES

Instead of applying for refund anticipation loans and paying high 
fees to get your refund early, come to UCFCU and use direct deposit 
which is just as quick. In fact, the funds usually only take a few days 
to be deposited directly into your credit union account. 

Direct Deposit Guidelines:
By specifying direct deposit on the appropriate line of IRS 1040 form, 
and using routing and transit number 272477034 you’ll speed up 
your refund. Remember to designate the funds to your savings or 
checking.

Owe Taxes and don’t have the cash?
The IRS accepts VISA so you can use your UCFCU VISA to pay 
taxes! Simply specify your VISA card number on IRS form 1040. 

If you don’t have a UCFCU VISA, call, stop by, or log onto our web 
site at www.unifiedcommunitiesfcu.com to apply.

IRA deadline is April 15, 2011
The deadline to make contributions to your 2010 IRA deposit is April 
15, 2011. Don’t miss this important tax advantage!

FREE Tax Filing Service
Need free help filing your taxes? Simply go to our website at www.
unifiedcommunitiesfcu.com and click on “Just File It.” This service 
will also help with income tax credits and refunds that are often 
overlooked. It’s easy to use, and best of all — it’s FREE!

Left: Barb enjoyed 
handing out candy 
at downtown 
Belleville’s trick or 
treating hour.

Pictured right: Toros and Josh at the 
Credit Union Car Sale in October. 

Thanks guys — you did a great job!

Pictured above is a little football fun before the Michigan - Michigan State 
game. L to R: Toros, Lynne, Becky, Mary and Vicki. Also pictured above is 

Martha and Amy at the Belleville Branch supporting their favorite team.

Earn Bonus Points for Stars!
It’s a great time to sign up for BillPay and start your New Year off 
right! And, when you sign up for BillPay by March 31, 2010, you’ll 
earn 500 BONUS STARS REWARD POINTS! What a great way to 
jump start your financial earnings for 2011.

BillPay will give you complete control over your 
finances. You’ll receive reminders of payment due 
dates, and can even set up automatic payments to 
make sure you don’t miss a payment. Transferring 
funds from one account to another is easy, and can 
save you a trip to the credit union — plus you can 
earn 500  bonus Stars Points if you sign up now!

To enroll in BillPay, simply go to www.unifiedcommunitiesfcu.com 
and click on NetBranch. From there you will be guided through easy, 
step-by-step enrollment instructions. And, if you don’t already have a 
Stars Reward Program account, you can sign up through NetBranch.

One of the lucky winners in  “Fortune in Your Future Sweepstakes” 
was a UCFCU member:  Janet N. — she won $100! 

Janet was automatically entered into the sweepstakes 
through her use of BillPay to manage her UCFCU accounts. 

Congratulations, Janet!



Mission Statement
“Unified Communities Federal Credit Union is a member-
owned cooperative, that will continually strive to provide 
professional services, remaining competitive and fiscally 
responsible to its members’ needs.”

CANTON office hours
Mon - Fri: 9:30 am - 5:00 pm
Phone 734-485-3300 • Fax 734-485-0240

BELLEVILLE office hours
Mon - Wed:  10:00 am - 5:00 pm
Thurs: 10:00 am - 6:00 pm
Fri: 9:30 am - 6:00 pm
Sat: 9:00 am - 12:30 pm 
Phone 734-697-4800 • Fax 734-697-4844
www.unifiedcommunitiesfcu.com

UCFCU Team 
Spotl ight

Meet Toros Bardakjian

Quarterly Dividends
Fourth Quarter 2010

Regular Share Account $500 minimum  0.15%APR
Christmas Club     0.20%APR
Vacation Club     0.05%APR
All IRA Accounts    0.75%APR
Youth Accounts     0.20%APR

APR = Annual Percentage Rate

Martin Luther King, Jr. Day
Monday, January 17

President’s Day
Monday, February 21

ATMs and 
www.unifiedcommunitiesfcu.com 

are always available…
24 hours a day, 365 days a year!

Holiday Closings
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Can you find these words in the 
puzzle below?

SAVE	 			PENNY						QUARTER
GROW				DOLLAR				MONEY

Answers: 1) bicycle  2) credit  3) skateboard  4) spending  5) union  6) member

Max 
the monkey hopes 

you are saving  
money each 

month!

Try unscrambling these words. The answers are below… 
but no peaking! Good luck.

1) ylccieb   ___ ___ ___ ___ ___ ___ ___

2) dretic   ___ ___ ___ ___ ___ ___

3) taaskobred   ___ ___ ___ ___ ___ ___ ___ ___ ___ ___
 
4) dnespgin   ___ ___ ___ ___ ___ ___ ___ ___

5) inuon   ___ ___ ___ ___ ___

6) rebmme    ___ ___ ___ ___ ___ ___

Toros Bardakjian came to UCFCU in 2009, and today 
he is starring in the role of Central Processor. Toros 
most enjoys getting to know members and helping 
them with their financial needs. 

A few of his favorite events while working 
at UCFCU is attending the annual meeting, 
participating in the recent car sale at Compuware 
Arena, and the credit union “pie in the face” game 
during the Haggerty Elementary School Field Day 
last Spring. 

Toros is married and has a 2 month old son 
that he is very proud of. In his spare time, he 
enjoys sports, magic, entertaining, jokes, and 
barbequing. Toros is also Head Deacon at St. 
Vartan Armenian Catholic Church. 

We are happy that Toros is part of our cast, and 
look forward to his upcoming scenes!


